ANSI Standards IEC/IEEE 82079-1:2019 Product Manual Preparation - Summary

IEC/IEEE 82079-1:2019 explains how to develop instructions that help people use a product safely, correctly, and
efficiently. It applies to products ranging from simple consumer items to complex equipment and buildings. This is a high-
level summary, rather than a clause-by-clause review of the full standard. www.iso.org

Its central principles translate into these practical expectations:

Principle What it means for a manual
Understand the audience Match the language and detail to the user’s knowledge, skills, and tasks.
Provide accurate, sufficient information Give users what they need to complete tasks correctly; verify that

instructions match the product.

Organize information around tasks Make required information easy to find and present actions in a usable
sequence.
Communicate clearly Use understandable wording, consistent terminology, and illustrations

that support the instructions.

Address the product’s life cycle Cover relevant activities such as transport, installation, operation,
maintenance, and disposal.

Make information usable Choose presentation and delivery methods appropriate to the users and
conditions of use.

Manage preparation and revisions Use a controlled process to develop, review, approve, and maintain
instructions.

Evaluate effectiveness Assess whether intended users can understand and apply the information.

Use competent contributors Bring together the technical and communication skills needed to prepare

reliable instructions.

The standard addresses both the instructions themselves and the process used to produce and evaluate them. Its
published description specifically highlights information quality, preparation processes, evaluation methods, and professional
competencies. www.iso.org

For your glazing manuals, my practical application would be: identify the product O check the opening and components O
explain safe handling O show installation in order O verify the completed installation O explain use and maintenance.

A useful editorial test is: Can an installer identify what to do, understand how to do it, and verify that it was done correctly —
without guessing?

Our goal at Critical Reference is to provide our customers with professionally drafted documents that address the specifics
required for sucessful use and installation of their products following ANSI guidelines and responsible publishing criteria.
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